
 

 

 
Securities and Exchange Board of India 

 

Page 3 of 7 
 

ANNEXURE- A 

INVESTOR CHARTER - CUSTODIAN 
 
 

VISION STATEMENT: 
. 

 
MISSION STATEMENT: 

TIMELINES PERTAINING TO VARIOUS SERVICES PROVIDED BY CUSTODIAN  
 

 

 

 

 
 

 
 

 
* above timelines will apply to cases where documents/information is complete in all respects 
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General Guidance for Investors: 
 

 
 

Grievance Redressal Mechanism 
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INVESTOR CHARTER - DESIGNATED DEPOSITORY PARTICIPANTS  
 

VISION STATEMENT: 
To . 

 
MISSION STATEMENT: 

TIMELINES PERTAINING TO VARIOUS SERVICES PROVIDED BY DDP  
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General Guidance for Investors: 
 

 

 
 
 
Grievance Redressal Mechanism 

 
 Approach the DDP at the designated Investor Grievance e-mail ID with complete details of 

complaints for redressal of investor grievances in a time bound manner.  
 

 DDP

https://www.scores.gov.in/scores/Welcome.html 
 
 

 

 

 

 

 

 

 

 

 

 

 

 


